
Online Reporting
Swindon and Wiltshire Growth Hub Performance

Growth Hub Governance Meeting July 20



Website Traffic
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Page Views
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New vs Returning Visitors
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Top Landing Pages

1. Home (4609)

2. COVID 19 Support (1994)

3. COVID 19 Grant Application (1123)

4. COVID-19 Financial Support (1110)

5. This Way Up (993)

Top Content

1. Knowledge Article – Environmental Protection Act (4629)

2. Knowledge Article – e-commerce for SME’s (870)

3. Knowledge Article – Legal requirements for business websites (505)

4. Knowledge Article – Becoming an ebay trader (870)

5. Knowledge Article – 12 benefits to market research (374)



Community Membership

0

200

400

600

800

1000

1200

1400

1600

1800

2000

F
e
b
-1

8

M
a
r-

1
8

A
p
r-

1
8

M
a
y
-1

8

J
u
n
-1

8

J
u
l-

1
8

A
u
g
-1

8

S
e
p
-1

8

O
c
t-

1
8

N
o
v
-1

8

D
e
c
-1

8

J
a
n
-1

9

F
e
b
-1

9

M
a
r-

1
9

A
p
r-

1
9

M
a
y
-1

9

J
u
n
-1

9

J
u
l-

1
9

A
u
g
-1

9

S
e
p
-1

9

O
c
t-

1
9

N
o
v
-1

9

D
e
c
-1

9

J
a
n
-2

0

F
e
b
-2

0

M
a
r-

2
0

A
p
r-

2
0

M
a
y
-2

0

J
u
n
-2

0

J
u
l-

2
0

A
u
g
-2

0

S
e
p
-2

0

O
c
t-

2
0

N
o
v
-2

0

D
e
c
-2

0

J
a
n
-2

1

Community Members
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This Way Up

Average Registrants = 47

Average Attendees = 30

Month Registrants Attendees Webinars

Sep 51 33 2

Oct 230 208 6

Nov 503 325 8

Dec 453 245 7

Jan 422 271 11

Feb 305 188 8

Total 1964 1270 42

Top 5 On Demand Views

Secrets of Successful Sales: The Sales Process

52

Marketing in a Digital Age: Online Presence
51

Secrets of Successful Sales: Behaviours
46

Leadership: The importance of a well defined purpose

44

The Customer Journey
39



Higher Futures


