
 
 

 

Name  Dept.  Phone  Email  Notes  

Yvonne Bennet  Animal Health  01225 713556 
EXT 13556  

yvonne.bennett@wiltshire.gov.uk  The team is responsible for enforcing animal 
health and welfare at farms and markets in the 
county. They advise farmers, and also respond to 
customer complaints and enquiries, as well as 
safeguarding animal feed standards.  

Yvonne Bennet  Trading Standards  01225 713556 
EXT 13556  

yvonne.bennett@wiltshire.gov.uk  Delivered by a trading standards team, their 
responsibilities include the regulation of weights 
and measures; Lorry Watch; underage sales of 
various items including alcohol, cigarettes, knives 
and fireworks; the safety of consumer products; 
advice to local retailers and Wiltshire based 
manufacturers and importers; 'rogue traders' and 
the enforcement of measures to combat unfair 
and fraudulent trading practices.  

Gary Tomsett  Environmental 
control and 
protection  

01722 434340 
EXT 54340  

gary.tomsett@wiltshire.gov.uk  This team deal with noise issues, general pollution 
and statutory nuisance (for example smoke and 
smells), private water supplies, public health 
funerals and filthy property. This team has links 
with our community safety team on the reduction 
of anti-social behaviour. The teams also deal with 
issues relating to air pollution, air quality 
monitoring, contaminated land and regulating air 
pollution for a range of industrial manufacturing 
processes, some of these are addressed as cross-
county functions.  

  



 
 

 

Jenny Thomson  Food and safety  01225 716684 
EXT 16684  

jenny.thomson@wiltshire.gov.uk  Officers inspect and enforce relevant legislation in 
over 5,500 food premises, ranging from 
restaurants to catering vans and enforcement of 
the food safety act in relation to food labelling and 
composition. The team is also responsible for 
enforcing health and safety activities, and 
investigate serious accidents and incidents. They 
also investigate outbreaks of food poisoning and 
food complaints and undertake a variety of 
educational work and investigate accidents at 
work etc.  

Claire Francis  Pest control  01249 706309 
EXT 21309  

claire.francis@wiltshire.gov.uk  This is a dedicated team offering a pest control 
service to the domestic and business sectors (for 
rats, mice, wasps, fleas, bed bugs, cockroaches, 
cluster flies and grey squirrels).  

Tom Ward  Drugs, alcohol and 
community safety  

01225 716615 
EXT 16615  

tom.ward@wiltshire.gov.uk  The team is committed to working with 
colleagues, partners and communities to improve 
the safety and quality of life of people in Wiltshire. 
The team supports the work of the Wiltshire 
Community Safety Partnership in the priority 
issues of anti-social behaviour, drug and alcohol 
harms and reducing re-offending.  

Linda Holland  Licensing  01249 706410 
EXT 21410  

linda.holland@wiltshire.gov.uk  The licensing team's responsibilities include the 
licensing of alcohol, entertainment, animal 
boarding, pet shops, gambling establishments and 
a whole range of diverse other licensing functions.  

 


